[TPHUHSATO

Ha o0meM cobpaHuun
TPYZOBOTO KOJUIEKTHBA
npoToKOI No /-

otr«o/» +4{. 2016 r.

HNOJIOXKEHHUE
0 NPABHJIAX NPHEMA IPaxKIaH
B MB/IOY «/lercknii can «Anreaouxn» c.n.bparckoe

1. O0mue nmos1oKeHAs.

1.1. Hacrosmee [1onoxxenue npuema rpaxaan (nanee [Ipasuna) B MyHUITUTIATEHOM
0X0/DKETHOM JOMIKOIBHOM 00pa30BaTe/IbHOM YIpEXIeHHH «JIeTCKuit can «AHreI0uKkm»
c.i.bparckoe (nanee JIOY) pazpaGoraHo B COOTBETCTBHH C:

- Koncrurymmeii Poceniickoit @enepanum,

- @3 or 02.05.2006 r. Ne 59 «O nopsiake paccMoTpenus oOpanieHuii rpaKiaH
Poccuiickoii ®eneparmm» (¢ u3M., BHeceHHbIMH [ToctanoBnenneM KOHCTHTYIIHOHHOTO
Cyna P® ot 18.07.2012 r. Ne 19-I1),

- ®eaepanbHbIM 3aKOHOM OT 29.12.2012 1. Ne 273- @3 «O6 oOpazosanum B Poccuiickoi
®enepanumy,

- [Tpuka3zom Mununcrepcrsa o6pazoBanust u Hayku P® ot 15 despans 2012 r. Ne 107 «O6
yTBepxaeHn ITopsiika npuema rpaxgad B 001meo0pa3zoBare/ibHbIe YIPEIKICHUSY,

- npukazoM Munucrepcra oOpazoBanuu 1 Hayku PO or 4 moms 2012 r. Ne 521 «O
BHECEHWH M3MeHEHHUH B Ilopsaaok npuema rpaxkiad B 001eo0pa3oBareibHbIe
YYPEKACHNUS, YTBEPIKIACHHBIN NprkazoM MunucTepcTBa 00pa3oBaHMs U HAYKU
Poccuiickoit ®enepauuu or 15 gpespansa 2012 r. Ne 107» (3apeructpupoBad MUHIOCTOM
Poccun 25 mrons 2012 r., perucrpanmonnsiii Ne 24999).

1.2. TIpaBuna pernameHTUpYIOT NpueM rpaxaad Poccuiickoii ®enepannm 8 10Y.

2. llopsinok pacemoTpenns obpamennii rpaxaan no o6uM BoOmpocam.
2.1. O6pamenue, nocrynusiuee B JIOY win H0DKHOCTHOMY JIMILY B COOTBETCTBHH € MX
KOMIIETEHIIUEH, ITOAJIEKUT 00513aTeILHOMY PACCMOTPEHHIO.

2.2. [IucemenHbie oOparieHus:

- [lopnexar obs3arensHOM peructparmu B «KypHase ydera MICbMEHHBIX 00palneHuii
Ipak/iaH » B TEUEHHUE TPEX HEM ¢ MoMeHTa rocryruienus B JIOY.

- [Tucbmennoe oGpanieHne, coaepkaniee BONPOCH, PEIICHUE KOTOPBIX HE BXO/IUT B
KoMrieTeHIuio JIOY mim J0/KHOCTHOr O JIMLIA, HANPaB/ISIETCsl B TEYCHUE CEMU JTHEH CO
JHS PETUCTPALMHA B COOTBETCTBYIOLIHI OpraH WIH COOTBETCTBYIOLIEMY JOJDKHOCTHOMY
JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOAUT PEILIEHUE ITOCTABIEHHbIX B 00paleH!u
BOTIPOCOB, C YBEAOMJICHUEM I'DXKIaHUHA, HAIPABUBIIET0 0OpalleHue, 0 rnepeaapecaim
oOpaiienys. :



- B cirydae, eciid B MMCbMEHHOM O0paIeH!H He yKa3aHbl (paMuinAs rpaxIaHinHa,
HaIPaBUBIIETO 0OpAIECHKE, 1 TIOYTOBBIN aZIpeC, M0 KOTOPOMY JOJDKEH ObITh HATIPABJICH
OTBET, OTBET Ha OOpaIIeHue He naeTcs.

- I TuceMennoe obpammenue, nmocryruemiee B JIOY mimm 10/DKHOCTHOMY JIHIYY B
COOTBETCTBUM C MX KOMIIETCHLIMEH, paccMarpuBaercsa B TeueHue 30 aHel co AHA ero
PErUCTparUH.

- B HCKIIIOUMTEIBHBIX CITy4asiX, a TAKXKe B CIydae HanpaBJICHUs 3apoca, PyKOBOIUTEb
BIPABE IPOUIUTH CPOK paccMOTpeHus oOpamieHus He 6onee yem Ha 30 jJHEH, yBeIOMHB O
NPOJTICHUH CPOKa €T0 PACCMOTPEHUS IpasklaHWHa, HAIIPABUBIIIEro 0OpalieHue.

2.3. O6patenus B opmare MEKTPOHHOTO JOKYMEHTA:

- OtBer Ha oOpamenue, nocrynusmee B JIOY mium J0KHOCTHOMY Juiy B opme
3JIEKTPOHHOIO JIOKYMEHTA, HANpaB/IsieTcs B (JOpMeE MEKTPOHHOTO TOKYMEHTA 10 aJpecy
3JICKTPOHHOM I0YThI, YKa3aHHOMY B 00pallieHUH, WIK B TUCbMEHHOM (hopMe 110
II0YTOBOMY aJ/Ipecy, yKa3aHHOMY B OOpalieHuH.

3. JIluunblii npueM rpakaan.

3.1. JInunsiit npueM rpaxaad B JIOY npoBOaUTCS pyKOBOAUTENIEM UITH
YIIOJTHOMOYEHHBIM Ha TO JIMLIoM. MH(opmams o0 BpeMeHu npuemMa JA0BOIUTCS 110
CBEACHMA IPAX/JaH yepe3 uHPOPMALIMOHHBIN CTEH]I.

3.2. Ilpy aM9HOM IpHEME IpakaHuH MPEABABIIAET JOKYMEHT, Y0CTOBEPSIOMIANA ero
JTMYHOCTb.

3.3. Ecii n3/10)keHHBIE B YCTHOM 06patieHun (hakTsl 1 00CTOATENbCTBA SBIISFOTCS
OYCBH/IHBIMH M HE TPEOYIOT JIONOTHUTEIBHOM NPOBEPKH, OTBET HA 00OpalieHne aeTcs B
YCTHOI#i (hopMe B X0/1€ JIMIHOro nprueMa. B ocTambHBIX ClTydasx 1aeTcs MAChMEHHBIH
OTBET 10 CYIIECTBY MOCTABJIEHHBIX B 00PAICHAN BOIIPOCOB.

3.4. ITucemeHHOE 00paIeHue, NPUHATOE B XO/€ JIMUHOTO IPUEMA, TIOUIEHKUT
PErucTpalyy ¥ PACCMOTPEHHIO B MOPS/IKE, YCTAHOBJIEHHBIMU HacTosmMu [ Ipasunamm.

3.5. B ciyqae eci B 0OpalieHUu COAEPIKATCs BOTIPOCH, PEIIEHHE KOTOPHIX HE BXO/IUT B
KomreTeHuo JIOY Wi J0/DKHOCTHOrO JIMLA, TPAXKIAHUHY JAeTCs pa3bsiCHEHUE, Ky/1a U
B KaKOM MOPsIKE €My ClIeayeT 0OpaTuThCs.

4. 3ak/II09HTE/IbHBbIC MOJI0KeHH .

4.1. U3menenus B Hactosimee [Tonoxenne moryt BHOCHTHCS JIOY B COOTBETCTBUM C
JEHUCTBYIOIIMM 3aKOHOAATEILCTBOM H Y cTrasoMm JIOY.

4.2. IOY obecnieurBaeT JOCTYIHOCTh U OTKPBITOCTh HH(OPMALIUH, YCTAHOBICHHOM
3aKOHOAATENILCTBOM PD, ryrem pasmelneHus ee Ha O(pUIHMaIbHOM CaiiTe yupexeHus B
cetu «MHTEpHETY.



